IMPABUTEJILCTBO POCCUMNCKOM ®EJEPALINN

IMOCTAHOBJIEHUE
o1 23 centsaops 2010 r. N 731

Ob YTBEPXJIEHUU CTAHJAAPTA
PACKPBITUA UHOOPMALUU OPTAHU3AIIUAMU, OCYIECTB/JIAIOIINUMUA
AEATEJBHOCTD B COEPE YIIPABJIEHUSA MHOT'OKBAPTUPHBIMU TIOMAMUA

Ha ocnoBanun wyactu 10 crareu 161 JKXwmmmboro xomekca Pocculickoit ®enepanmu
IIpaBurensctBo Poccuiickoit denepanuu oCTaHOBISACT:

1. VYTBepauTh mnpuiaraeMelii  CTaHAAPT  PACKPBITHS  HWHPOPMAIMA  OpPTaHU3AIUSIMH,
OCYIIE CTBISIOIIMMH JIEATEILHOCTD B chepe yIpaBICHUSI MHOTOKBAPTUPHBIMH JIOMAMH.

2. YCTaHOBUTH, YTO OpraHU3AIUHU, OCYIIECTBISIIONINE HA JIEHb BCTYIUICHUS B CUJIY HACTOSIIETO
[ToctaHOoBNEHUS ACATEIBHOCT, B cdepe YNpaBICHHS MHOTOKBAPTHPHBIMH JOMaMH Ha OCHOBaHHH
3aKJIFOYEHHBIX B COOTBETCTBUM cO ctathed 162 Xwummmmuoro konekca Poccuiickoii ®enepanuu
JIOTOBOPOB  YIIPABICHHUS] MHOTOKBAPTUPHBIM  JOMOM, OOsI3aHBI  Pa3MeCTUTh  (OMyOIHKOBATH)
nH(pOpMaIHIO B COOTBETCTBUH C YTBEPKICHHBIM HACTOSIIMM [locTaHOBIEHHEM CTaHIAPTOM B TEUCHHUE
2 MecsILeB O AHS BCTYIUICHUS B vty HacTosiniero [loctanoBneHus.

[Ipencenarens IIpaBuTenbcTBa
Poccuiickoit @enepanumn
B.ITYTUH

YT1BEepKkIeH

[ToctanoBnennem [IpaButenscTa
Poccuiickoit @enepanuun

ot 23 centsa6ps 2010 r. N 731

CTAHJIAPT
PACKPBITUSI UTHOPOPMALIUU OPTAHU3ALIUSIMU, OCYILECTBJASIIOLIUMHU
NEATEJBLHOCTH B COEPE YIIPABJIEHUSI MHOTOKBAPTUPHBIMHM JOMAMHA

1. HacTtosimuii JOKyMEHT yCTaHaBIMBaeT TpeOOBaHUSA K COCTaBy WH(OpMaIuu, MOIJICKAIICH
PacKpBITHIO  OpraHM3alMsIMH, OCYIIECTBISIONIMMH  JACATEIBHOCT, B cdepe  ymnpaBieHHUs
MHOTOKBapTUPHBIMU JOMaMH (J1ajiee COOTBETCTBEHHO - YIPABIISIIOIIME OpraHu3aluu, nHopmaius), a
TaK)Ke€ K MOPSAKY, CIOCO0aM U CPOKaM €€ paCKpbITHSL.

2. llon ympasinstomiel opraHu3aliell B HACTOSILEM JIOKYMEHTE OHUMAETCS I0PUANYECKOE JIUIIO0
HE3aBUCHUMO OT OPraHHU3allMOHHO-TIPABOBOM (OpPMBI WM UHAMBHUIYAIbHBIH MpEIIpUHUMATENb,
OCYILECTBISIONINE ACSITETbHOCTh B c(hepe ympaBieHHs: MHOTOKBAPTUPHBIMU JOMaMU Ha OCHOBaHUU
JIOTOBOpA, 3aKJIIOUEHHOTO B COOTBETCTBHMM cO cTarbet 162 JKumummoro komekca Poccuiickoit
®denepanuu (1anee - J0roBOp YIpaBICHUS).

Ilog packpeiTueM HHPOPMALUU B HACTOSIIEM JOKYMEHTE MOHHMMAaeTcsi oOecledeHHe OOCTyIa
HEOTPaHWYEHHOTO Kpyra JIMI K HHpopMaliy (He3aBUCHUMO OT LI €€ MOJy4YeHHs) B COOTBETCTBUU C
MPOLEYPOii, TapaHTUPYIOLIEH HAX0XKACHHUE U MOIyYeHHEe HHPOPMAIUU.

3. Yopasnsromas opraHu3zanus o0si3aHa pacKpbIBaTh CIEIYIONYI0 HHPOPMALIUIO:

a) oOmras nHpopMaIys 06 ynpasisoLe opraHu3any;

0) OCHOBHBIE MOKa3aTeau (PMHAHCOBO-XO3MCTBEHHOMN JESATEIbHOCTH YIPABISIONIEH opraHu3aluu



(B 4yaCTH MCTIOJIHEHUS TaKOW YNPABIAIOUIEH OpraHu3anueil 10roBopoB yrpaBiIcHus);

B) CBEJCHHs O BBIMOJHAEMBIX paboTax (OKa3blBAEMBIX YCIIyTax) MO COACPKAHMIO U PEMOHTY
0011ero UMyIIeCTBa B MHOTOKBAPTUPHOM JIOME;

I) NOPSAAOK M YCIOBHUS OKa3aHUs YCIYr MO COACPXKAHUIO M PEMOHTY OOIIEro MMYIIECTBa B
MHOTOKBapTHPHOM JIOME;

JI) CBEICHHS O CTOMMOCTH PabOT (YCIyr) MO COACP)KAHUI0O W PEMOHTY OOIIEro MMYIIECTBA B
MHOTOKBapTUPHOM JIOME;

€) CBeJIeHMsI O LieHax (Tapudax) Ha KOMMYHAJIbHbBIE PECYPCHI.

4. Otka3z B MpPENOCTAaBICHHWH HWHPOPMAIMU MOXKET OBITh OO0XKajJoBaH B YCTAHOBJICHHOM
3akoHOnareasCcTBOM Poccuiickoit denepanuu cyaeOHOM MOPSIKE.

5. YpaBnsomyMy OpraHu3alusiMi HHPOPMaLKs PacKphIBACTCS IyTEM:

a) omyONMMKOBaHHMS Ha O(HUIIMAIIBHOM CalTe YIPaBISAIOMIEH OpraHu3alud B WHGOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOW cetn MHTepHer (manee - cetb MHTepHeT), nian Ha OoQUIMAIBHOM caiiTe
OpraHa HCHOJHHUTENbHON BiacTu cyOwekTa Poccuiickoit ®Penepauuu, ONpenensieMOro BBICIIUM
WCIIOJTHUTEIFHBIM OpPraHOM TOCYIapCTBEHHOM BiacTu cyOwbekTa Poccuiickoit denmepanuu, B CETH
WntepHer, nian Ha oduUMaIbHOM CcaiiTe OpraHa MECTHOTO CaMOYINpPAaBICHHS COOTBETCTBYIOIIETO
MYHHUIIUTIAIBHOTO 00pa30BaHUs, Ha TEPPUTOPUU KOTOPOTO YIPABISIONIAS OPraHU3alUs OCYIIECTBISET
CBOIO JICSITENILHOCTD, B ceT VIHTEepHET;

0) onyOnukoBaHMA B O(UIIMAIBHBIX MEYaTHBIX CPEACTBAX MAacCOBON MH(pOpPMAIMH, B KOTOPBIX
nyONMKYIOTCS aKThl OpraHOB MECTHOTO CaMOYIpPAaBICHUS W KOTOPbIE pPACIpOCTPAaHSIOTCS B
MYHMIIMITAIBHBIX 00pa30BaHUAX, HA TEPPUTOPUH KOTOPBIX YIPABISIOUIME OPraHU3aUU OCYIIECTBISAIOT
CBOIO JICATEIBLHOCTD (J1asiee - o(huLuaIbHbIe IeYaTHbIC U3aHus);

B) pa3MemieHuss Ha WH(OOPMAIMOHHBIX CTeHAaX (CTOMKax) B TMOMEIICHHUH YIPaBISIOMIEH
OpraHu3aluu;

I) IpenocTaBieHUs WHGOpMAIMM HAa OCHOBAaHUM 3alpOCOB, MOJAHHBIX B MHCHMEHHOM WU
AJIEKTPOHHOM BUJE.

6. Mnadopmarusa pasmeriaeTcss ympaBisIoONed OpraHu3alnueil Ha caiWTtax B ceTH VHTEpHeT,
BBIOPAaHHBIX €10 U3 YUCIIAa CAMTOB, YKa3aHHBIX B MOAMYHKTE "a" MyHKTa 5 HACTOSAIIETO TOKyMeHTa. [lpu
3TOM MH(pOpPMAIHS TOJDKHA OBITh JJOCTYTIHA B TEUEHUE S JIET.

VYhpapnsitomasi opraHuzanus 00s3aHa cooOIark MO 3ampocy TMOTPEOUTENe - TpaXKJaH H
OpraHM3aLUi, SABISIOMUXCS COOCTBEHHUKaMH (HAaHUMATEJISIMU) TOMEIICHU B MHOTOKBAPTUPHOM J0ME
(manee - motpeburens), aapec oduIMambHOrO caiita B cetd VHTEpHET, Ha KOTOPOM pa3MelieHa
uH(opMarms.

Ha tepputopusix, rae OTCyTCTBYeT AOCTYI K ceth MHTepHeT, nH(opManus pacKpblBaeTcs MyTeM
ee omyOnukoBaHMS B O(UIMATIBHBIX MEUAaTHBIX M3JAaHUSAX B TOJIHOM 00beMe, a TakkKe IyTeM
npenocTaBieHuss THGOPMallMK Ha OCHOBAaHUHU MUChbMEHHBIX 3aIIPOCOB.

7. Ynpapnustomiasi opraHu3zanus o0s3aHa pa3Mmelnarb Ha WH(OOPMAIIMOHHBIX CTeHIaX (CTOMKax) B
MOMEIICHUH YTIPAaBJISAIONIECH OpraHu3aliy U COOOIIaTh 10 3ampocy nmoTpeduTeneit aapec opUIHaILHOTO
caiita B cetu MHTEepHET, HA KOTOPOM pa3MellieHa HHPOpMalus, a TaKKe HAUMEHOBAHUS M PEKBU3UTHI
o(uIMaTbHBIX MEUATHBIX M31aHUM, IJe pa3MelieHa HHPpOopMaLus.

8. B pamkax oOmeil uHpopMmamuu 00 YHPaBIAIOLICH OpraHU3allMM PACKPBHITHIO MOIJIEKAT
CJIeIyIOUINE CBEICHUS:

a) (upMEeHHOE HAMMEHOBAHME IOPHIMYECKOTO JUIA, (haMUIIHsl, UMS U OTYECTBO PYKOBOAWTEIIS
YIPaBIISIONIEH OpraHu3aliy Wik pamMuius, UM 1 OTYECTBO MHAMBUAYAIBHOTO IPEANPUHUMATEIIS;

0) PeKBU3UTHI CBUJIETENIHCTBA O TOCYAAPCTBEHHOM perucTpaluy B KaueCTBE IOPUINYECKOIO JUIa
WIM WHJIUMBUIYaJbHOIO IpeAlpuHUMareis (OCHOBHOM TrOCYIapCTBEHHBIN pPETMCTPAallMOHHBIA HOMED,
Jlata ero MpUCBOEHUS U HAMMEHOBAHHME OPraHa, IPUHSBILETO PELIEHUE O PETUCTPALINN);

B) MOYTOBBIN ajipec, aapec GaKTUUECKOrO MECTOHAXOXKACHHSI OPraHOB YIIPABJICHUS YIIPABIISIOIEH
OpraHM3allii, KOHTAKTHBIC TeJIe(OHbI, a TakKe (MpU HAMU4YMK) OPUIHATbHBINA callT B ceTu MHTEpHET N
aJpec IEKTPOHHOMU I1OUTHI,

I) peXuM paboThl yHpaBISAIONIEH OpraHU3al[My, B TOM YHCJE Yachl JIMYHOTO MpHEMa TpakIaH
COTPYAHUKAMH yTPABISIONIEH OpraHu3aiy U paboThl AUCTIETIEPCKUX CITYXKO;

1) IepeUYeHb MHOTOKBAPTUPHBIX JOMOB, HAXOASIMXCS B YIPABICHNUN YIPABISAIOIEN OpraHUu3alun
Ha OCHOBE JIOTOBOpPA YIIPaBJIEHUS, C yKa3aHHEM aJpecoB 3THX JIOMOB U OO0IIEH MIomaau MOMEeIeHUH B



HUX;

€) MepedYeHb MHOTOKBAPTUPHBIX JIOMOB, B OTHOIICHUM KOTOPBIX JIOTOBOPHI YNpaBICHUS ObLIN
pPacTOpPrHyThl B MpEIbIAYLIEM KaJleHIApHOM IOy, C yKa3aHHEM aJpecoB 3TUX JIOMOB M OCHOBaHMM
pacTop:KeHus: JOrOBOPOB YIIPABICHHUS;

) CBEJCHHS O YICHCTBE YIPABISIIONICH OpraHU3allid B CAMOPETYIMPYeMOW OpraHU3alud U
(unn) apyrux oObeAMHEHMSIX YIPABISIOMIMX OpraHU3aluil ¢ yKa3aHHEeM UX HauMEHOBaHUM U aipecoB,
BKJItO4asi opuIranbHbIi caiiT B cetu MIHTEpHET.

9. B pamkax nH(popmanuu 06 OCHOBHBIX MOKa3aTessix (PMHAHCOBO-XO3IMCTBEHHON JIEATEILHOCTH
YIPaBISAIONIEH OpraHU3alii PaCKPHITHIO MOAJIEKAT CIeAYIOIINE CBEICHHUS:

a) roioBasi OyXraJrepckasi OTYETHOCTb, BKIIFOUYas OyXTanTepcKuii 6anaHc U IPUIOKEHUS K HEMY;

0) cBeleHMs O JOXOAaX, MOJTYYEHHBIX 32 OKa3aHHE YCIYT IO yHPaBICHHUIO MHOTOKBAPTUPHBIMU
JnoMaMH (110 JaHHBIM Pa3AesIbHOTO y4eTa JOXOA0B U PacXo/ioB);

B) CBEJEHUS O pacxolax, I[OHECEHHBIX B CBA3M C OKa3aHUEM YCIyr 10 YIPaBICHUIO
MHOTOKBapTUPHBIMHU JIOMaMHU (10 JaHHBIM Pa3/IeIbHOTO yUeTa JIOXOI0B U PACXOOB).

10. B pamkax nH(pOopMamuu o BEIMOJTHAEMBIX pab0TaxX (0OKa3bIBAEMBIX YCIYyTax) MO COACPKAHUIO U
pPEMOHTY  OOIEro HMMYIIECTBA B MHOTOKBAPTHPHOM JIOME€, BBINONHICMBIX (OKa3bIBAEMBIX)
HEIMOCPEACTBEHHO YIIPaBJIAIOIIEH OpraHn3aliei, pacCKphITUIO MTOJUIEKAT CIAEAYIOIUE CBEACHMUS:

a) YCIIyTH, OKa3blBa€Mbl€ YIPABIAIOIIEH OpraHu3alueil B OTHOLIEHHMH OOHIeT0 HMYIIECTBa
COOCTBEHHUKOB TIOMEIICHUII B MHOTOKBApTHPHOM JIOME, M3 YHCJIA YCIyT, yKa3aHHBIX B [IpaBuiax
comepkaHusi OOIIer0 HMMYIIECTBA B MHOTOKBAPTHPHOM JIOME, YTBEpXKICHHBIX [locTaHOBIEHHEM
ITpaButensctBa Poccuiickoit denepamuu ot 13 aBrycra 2006 r. N 491;

0) yciyru, CBsi3aHHBIE C JOCTHIXKEHUEM IIeJIel YIpaBIIEHUS MHOTOKBAPTHPHBIM JOMOM, KOTOPBIE
OKa3bIBAIOTCS YIIPABIIAIOIIEH OpraHU3aluel, B TOM YUCIIE:

YCIIyTH, OKa3blBa€Mble YIpaBIAIOIIEH opraHuzanueid 1o o00eCHeueHHI0 IMOCTaBKH B
MHOTOKBapTUPHBIN JOM KOMMYHAJIBHBIX PECYPCOB;

3aKJIIOYEHUE OT MMEHHU COOCTBEHHHMKOB IOMEIICHHI B MHOTOKBAPTUPHOM JIOME JIOTOBOPOB 00
UCIIOJIb30BAaHUU OOIIET0 HMMYIIECTBA COOCTBEHHMKOB IOMEUIEHHMH B MHOTOKBAapTUPHOM JIOME Ha
YCIIOBHSIX, OIPE/EJICHHBIX pEIICHUEM OO0IIero codpaHus (B TOM 4YHCIE JOTOBOPOB Ha YCTAHOBKY U
OKCIUTyaTallli0 PEKJIAMHBIX KOHCTPYKITUH);

OXpaHa Moabe3/1a;

OXpaHa KOJIJICKTUBHBIX aBTOCTOSIHOK;

y4eT cCOOCTBEHHUKOB ITOMEIIEHUIH B MHOTOKBAPTUPHOM JIOME;

MHBIE YCIIYTH 1O YNPABICHUIO MHOTOKBAPTUPHBIM JOMOM.

11. B pamkax wHpOpMAIIUU O TIOPSIKE M YCIOBUAX OKAa3aHUS YCIYT IO COIACPIKAHUIO U PEMOHTY
00I1Iero UMyIIEeCTBa B MHOTOKBAPTUPHOM JIOME PACKPBITHIO MOJIEKAT CISAYIOINE CBEACHUS:

a) TPOEKT JOroBopa VYIpPaBICHHUSA, 3aKIOYaeMOro C COOCTBEHHHMKaMHU TOMELICHUI B
MHOTOKBapTUPHBIX JOMax, TOBAapPHUIIECTBAMU COOCTBEHHHKOB JKHIIbS, >KHJIUIIHBIMH, KUJIHIHO-
CTPOUTENLHBIMH WJIH WHBIMU CICIHAIM3UPOBAHHBIMU MMOTPEOUTEIHCKUMHI KOOIEpaTUBaMU, KOTOPBIN
JOJKEH COZIepKaTh BCE CYIIECTBEHHbBIE YCIIOBHS I0TOBOPA YIIPABICHHUS,

0) cBeleHHUs O BBHIMIOJHEHUU O00S3aTENBCTB MO JOTOBOpPAM YIMPABICHUS B OTHOUICHHH KaXKJOTO
MHOTOKBapTUPHOTO J10Ma, KOTOPBIE TOJKHBI COJEPKATh:

wiaH paloT Ha CpPOK HE MeHee | roga Mo coAepKaHUI0O U PEMOHTY OOIIEro HMYyIIeCcTBa
MHOTOKBapTUPHOTO JIOMa, MEp IO CHWKEHHIO pacxXoJoB Ha paboThl (YCIIyTH), BBIIOJHICMbIE
(OoKa3bIBaeMbI€) YIPABIISIOIEH OpraHu3aluel, ¢ yKa3aHueM MePUOAUYHOCTHA U CPOKOB OCYIIECTBICHUS
TakuxX padoT (yclyr), a TakKe CBEICHHS 00 MX BBHIMOJHEHUH (OKa3aHUM) U O MPUYUHAX OTKJIOHEHHUS OT
TIaHa;

CBEJICHUS O KOJMUYECTBE CIy4YaeB CHIDKCHHS TUIATHl 332 HAPYIICHUs KauecTBa COACpKAHUS U
peMOHTa O0IIETO0 UMYILIECTBA B MHOTOKBAPTUPHOM JIOME 32 MOCJeAHUN KaJleHIapHBIN TO;

CBEJICHUS O KOJIMYECTBE CIy4yaeB CHIDKEHHUS IUJIaThl 32 HAPYIICHUS KadyecTBa KOMMYHAIbHBIX
yciuyr U (WIH) 3a MPEBBIIICHUE YCTAHOBICHHON MPOIOJDKUTEIBHOCTH MEPEPHIBOB B UX OKAa3aHUU 3a
MOCJEAHUN KaJICHAAPHBIN TOT;

CBEJICHUS O COOTBETCTBHH KaueCTBA OKA3aHHBIX YCIYr TOCYAAPCTBEHHBIM W WHBIM CTaHIapTam
(Ipy HANMYUU TAKUX CTaHJAPTOB).

12. B ciaydae mpuBlI€YEHHS YOPaBISAIONIEH OpraHU3allMd B MPEAbIIYyIIEM KaJ€HIapHOM TOAy K



aJMUHUCTPATUBHOW OTBETCTBEHHOCTH 3a HApyUIEHUs B cdepe YHpaBiIeHHs MHOTOKBAPTHPHBIMHU
JIOMaMH PACKPBITUIO TOAJIEkKAT KOJUYECTBO TaKUX CIIydaeB, KOMMM JOKYMEHTOB O INPUMEHEHHUU MED
aJIMUHHCTPATUBHOTO BO3JICHCTBUS, a TAKKE MEPBI, IPUHSTHIEC IJIs YCTpaHEHUS! HApYUICHHH, MOBIEKIINX
PUMEHEHUE aIMUHUCTPATUBHBIX CAaHKIIH.

13. Undopmarust 0 CTOUMOCTH padoT (YCIIyT) yIpaBIIsoLe opraHu3aiy J0DKHA COIEPIKATh:

a) OMHCAaHME COJCPKAHUA KaXI0W paboThl (yCIyru), NEPUOTUYHOCTH BBHITIOJHEHHUS PaOOTHI
(OKa3aHus YCIIyTH), Pe3yNbTaT BHITIOTHEHHS paOOTHl (OKa3aHUs yCIyTrH), FapaHTHHHBIN CpOK (B ciydae,
€CNM TapaHTUs KadecTBa paboOT mpemaycMoTpeHa (eaepajabHbIM 3aKOHOM, WHBIM HOPMAaTHBHBIM
paBOBBIM akTOM Poccuiickoit denepaniuu Wiv NnpeiaraeTcs ypaBIIsSIONIeH opranu3auei), ykasanue
KOHCTPYKTHUBHBIX OCOOCHHOCTEH, CTETIEHH (PU3NUECKOTO M3HOCA M TEXHHUYECKOrO COCTOSHHS OOIIero
UMYIIIECTBa MHOTOKBAPTUPHOIO JIOMa, ONPECIISAIONINE BEIOOP KOHKPETHBIX paboT (yciyr);

0) CTOMMOCTh KaXkI0H paboThl (YCIIyrH) B pacueTe Ha €AUHUILY U3MepeHus (Ha 1 KB. METp oOIIei
IUIONIA/IM TOMEIIEHUH B MHOTOKBAapTUPHOM JOME€, Ha 1 IOT. METp COOTBETCTBYIOIIMX WH)KEHEPHBIX
ceteif, Ha | KB. METp IUIOMAAM OTIECIBHBIX OOBEKTOB, OTHOCAIIMXCA K OOIIEMY HMYIIECTBY
MHOTOKBapTUPHOTO J0oMa, Ha 1 mpubop yyeTa COOTBETCTBYIOLIETO KOMMYHAIILHOTO pecypcea U ap.).

14. B pamkax uHpopmamuu o IeHaxX (Tapudax) Ha KOMMYHAaJbHBIE PECYPCHl PACKPBITUIO
NOJUIEXKAT CIAEAYIOLIUE CBEACHMUS:

a) MepeyeHb KOMMYHAJIbHBIX PECYypCOB, KOTOpbIE YIpaBISIOIIAs OpraHU3allds 3aKymnaeT y
pecypcocHa0XaromuX OpraHu3alui, C YyKa3aHWEM KOHKPETHBIX IOCTaBUIMKOB, a Takxke oObeMma
3aKyNaeMbIX PECYPCOB U LIEH Ha TaKME PECYPCHI, IO KOTOPBIM YIPABIISAIOLIas OpraHu3alus 3aKynaeT ux
y pecypcocHabXamuX OpraHnu3aluii;

0) tapuds! (11eHBI) A1 TOTpeOuTENeH, yCTAaHOBICHHBIE I PECYPCOCHAOKAIONIMX OpraHU3aINi,
y KOTOPBIX YIpPaBIIAIOIIAs OpraHM3alMs 3aKylaeT KOMMYyHaabHble pecypchl. [Ipu 3Tom ymnpasistommast
opraHu3zallvs yKa3blBaeT PEKBU3UThI HOPMATHUBHBIX IMPAaBOBBIX AKTOB (Jara, HOMEpP, HAaMMEHOBaHUE
NPUHSBIIETO aKT OpraHa), KOTOPbIMH YCTAaHOBIEHBI Takue Tapudsl (1ieHsl). CBeneHus o Tapudax
(IeHax) MPHUBOAATCS MO COCTOSHUIO HAa JCHb PAcCKPBITHS MH()OpPMALUU W MOAJIEKAT OOHOBJICHUIO B
CpPOKH, YKa3aHHbIC B MyHKTE 16 HACTOSIIETO JOKYMEHTA;

B) Tapudsl (UEHB) HAa KOMMYHJIbHBIE YCIYTH, KOTOpbIE€ MPHUMEHSIOTCS YIpPaBISIONICH
OpraHu3alyeit A pacyera pa3Mepa IIaTesken A moTpeOuTeNneH.

15. Undopmanms, moasiexxaias paCKphITHIO YIIPABIIAIONICH OpraHu3amueil myTeM pa3MenieHus Ha
UH(POPMAIIMOHHBIX CTeHJaX (CToWKax) B TMOMEIIEHUH YNPaBIAIOUIECH OpraHu3alvu, JODKHA OBITh
JOCTyIIHa HEOTPAaHWYCHHOMY KpYTy JIMI] B TEYEHHE BCero pabodyero BpeMEHH YIpaBIISIOIICH
opranuzanuu. WHpopMmanroHHbIe CTEHIBl (CTOMKH) AOKHBI paclojiaratbCsi B JIOCTYIHOM IS
MoceTUuTeNleld MecTe U OQPOPMIISITECS TAKUM 00pa3oM, YTOOBI MOXKHO OBLIO CBOOOTHO O3HAKOMHUTHCS C
pa3MeIeHHON Ha HUX MH(opManuen.

VYopasngomuye opraHu3allyd XpaHIT KOMUU MaTepHalioB, pa3MellaeMblX Ha HMH(OPMAIIMOHHBIX
CTeHJaX (CTolKax) B MOMEIICHUH YIPABJISIOMIEH opraHu3ay (BKJI04Yast BCe OOHOBIICHUS ), B TCUCHHUE
5 ner.

16. 3MeHeHUs], BHECEHHBIE B PAaCKPBHITYI0 MH(OpMAIUIO, MOAJeKaT OMyOINKOBAaHUIO B TEX XKe
UCTOYHUKAX, B KOTOPBIX MNEPBOHAYAJILHO ObUIa ONMYyOIMKOBaHA COOTBETCTBYIOIIAs HHQpOpMAaIHs, B
CJIEAYIOLINE CPOKHU:

a) Ha opUIMATBLHOM caiiTe B ceTH VMHTEepHEeT, yKa3aHHOM B MOAMYHKTE "a" MyHKTa 5 HACTOSIIETO
JOKYMEHTA, - B TeueHUe 7 pabounx JTHEU CO THS U3MEHEHHUS COOTBETCTBYIOIINX CBEACHMUIA;

0) B oduUMATBHBIX TEYaTHBIX U3AaHMAX - B TeueHue 30 JHeH co JAHA HM3MEHEHHUs
COOTBETCTBYIOIINX CBEJACHMUIA;

B) Ha WMH(OPMAIMOHHBIX CTEHJAaX (CTOMKax) B MOMEIIECHUHM YHPABISAIOMICH OpraHu3aluu - B
TeyeHHe 2 pabounx AHEU CO JHS U3MEHEHUS! COOTBETCTBYIOUIUX CBEJICHUIA.

17. PackpbiTe MHPOpPMALUU MOXKET OCYIIECTBIATHCA Ha OCHOBAaHUMU MHUCBMEHHOTO 3ampoca U
3arpoca B JJIEKTPOHHOM BUJE.

B caywae ecnu 3ampammBaemas HMH(OpManus packpbiTa B HEOOXOOIMMOM oO0beMe Ha
opunmanbHOM caiite B cetd MHTEpHET M (MiM) B OQUIMATBHBIX TEUYaTHBIX M3IaHUAIX, YIPABIISIONIAL
OpraHM3allvs BIpaBe, HE PacKpbIBas 3alpalinBacMylo HH(POpPMAIHMIO, COOOUIUTH aJpec yKa3aHHOTO
ounmansHOro caiita W (WIM) HAMMEHOBAHHMS M PEKBU3UTHI OPUIMATBHBIX MEYATHBIX W3JaHHUM, T/e
pa3menieHa nHGOpMaIus.



18. Mudopmanus Ha OCHOBAaHMM 3ampoca B DJICKTPOHHOM BHJE IPEJOCTABISETCS Ha ajapec
3NIEKTPOHHOMN MOUYTHI MOTPEOUTENS B TeUeHHE 2 paboumX JTHEH cO JHS MOCTYIUICHUS 3ampoca.

19. OTBeT Ha 3ampoc B 3JIEKTPOHHOM BHJE JIOJDKEH COAEPIKaTh TEKCT 3ampoca MOTpeOuTels,
3arpammBaemMyo HHQpOpManuoo, GaMmInilo, UMs, OTYECTBO M JODKHOCTh COTPYAHMKA YIPaBIISIOIICH
OpraHM3allid  WIM  WHAMBUIAYAJbHOTO  MNPEANPHUHUMATENS,  HAIMpPaBISIOUIETO  HWHPOpPMAIUIO
MOTPEOUTEIO.

20. IlpuHATEIE B 2JEKTPOHHOM BHJIE 3alpOCHI, a TAK)KE IMOJTY4YEHHBIE NMHCbMEHHBIE 3alIPOCHl U
KON OTBETOB IMOTPEOUTENSIM XpaHATCS YNPABISIONIEH OpraHu3aluell COOTBETCTBEHHO Ha
AIEKTPOHHOM U OyMa>KHOM HOCHUTEIISIX HE MEHee 5 JIeT.

21. IlpenoctaBnenue MH(POpPMALMU MO MHUCHMEHHOMY 3alpocCy ocymiecTBisercss B 20-1HEBHBIN
CPOK CO JHS €ro TOCTYIUICHUS IOCPEACTBOM HampaBieHus (B NHCbMEHHOW (opme) B aapec
NoTpeOUTENsT IIOYTOBOTO OTMPAaBICHHMA JUOO BBbIJAYM 3alpaliMBaeMoil HMHpOpMALMM  JIMYHO
NOTPEOUTENIO 0 MECTY HAXOXKACHHSI YIPABISIOIIEH OpraHu3aIiy.

22. TlucbMeHHBIM 3ampoc, MOCTYNUBLUIMM B aApec YNPaBISAIOUIEH OpraHU3allvy, MOAJIEKHUT
perucTpaliui B JI€Hb €ro IOCTYyIUICHHs C NIPUCBOCHHEM €My pPErMCTPallMOHHOIO HOMEpa H
IIPOCTABJIEHNUEM IITaMIIa COOTBETCTBYIOIIEH yIPABIAIOLIEN OpraHU3aliy.

23. B TNHCbMEHHOM 3ampoce, MOANMMCAHHOM IOTpeOUTeNIeM, YKa3bIBAIOTCS YIPABIAIOIIAs
OpraHu3allus, B aJpec KOTOPOW HampaBisercs 3ampoc, GpamMuius, UMs U OTYECTBO (HAaMMEHOBaHHE
IOPUJIMYECKOTO JIMIA) MOTPeOUTENs, MOUYTOBBIM ajapec, M0 KOTOPOMY JOJDKEH ObITh HANpaBlIeH OTBET,
U3J1araeTcsl CyTh 3asiBICHUS, a TAaK)KE yKa3bIBaeTCsi CHOCO0 mosydeHus: uHpopMmaiuu (ocpeacTBOM
MIOYTOBOTO OTIPABJIEHUS WJIU BbIAAYU JINYHO OTPEOUTENIO).




